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Proven Technical Expertise

A trusted technology partner backed by industry-recognized
certifications and strategic partnerships across key IT disciplines.
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ABOUT SKYTECH

Who We Are?

SKYTECH is a Microsoft Solutions Partner and multi-cloud systems integrator delivering
enterprise-grade cloud and hybrid transformation, Zero Trust cybersecurity, and Al
enablement to regulated organisations across the GCC, Africa, UK, and USA.

We design and operate secure identity, workload, and data architectures across the full
Microsoft estate — on-premises, hybrid, and cloud alongside AWS and Oracle, reducing risk,
satisfying regulatory mandates, and producing measurable ROI that lets leadership teams
modernise with confidence.
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Our Technical Team

Our team of certified technology professionals delivers secure,
innovative, and future-ready solutions.
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WHO WE STAND FOR

Vision, Mission & Values

At SKYTECH, we believe secure transformation is a leadership outcome, not just a
technical one. We partner with executive teams in regulated industries to modernise
with confidence embedding governance, resilience, and measurable value into

every engagement.

s
Our Vision

To be the most trusted
technology partner for
enterprise organisations
across the GCC, Africa,
UK, and USA enabling
secure, intelligent,
resilient transformation
at scale.

CORE VALUES

Integrity
Clear accountability and ethical
decision-making.

Innovation

Practical technology applied with
purpose.

©

Our Mission Security First

Empower executive teams Risk, governance,
to achieve and protection
transformational outcomes designed into every
through enterprise solution from day
cybersecurity, cloud one not bolted on
modernisation, Al afterwards.
enablement, and
enterprise technology
leadership.

Excellence

Enterprise-grade delivery with
measurable outcomes.

Client Focus

Trusted, long-term executive
partnerships.




Our Areas of Expertise

Cloud Infrastructure &
Modernisation

Multi-cloud & hybrid architecture across
Azure, AWS & OCI landing zones, Azure
Arc, Azure Local (Stack HCI), migration,
FinOps & cloud-native design.

Microsoft 365 &
Modern Workplace

Microsoft 365, Entra ID, Intune &
Conditional Access with hybrid Exchange
Server SE, SharePoint Server SE, AD DS &
Windows Server.

Cybersecurity &
Security Operations

Zero Trust, identity security (cloud & on-
prem AD), SIEM/SOAR and managed SOC
across Microsoft Sentinel, Defender XDR,
Defender for Identity and CrowdStrike.

£

Al Enablement &

Automation

Agentic Al, RAG and copilots, workflow
automation, and Al governance across
Copilot, OpenAl, Claude and self-hosted
models.

Data, Power Platform
& ERP

ERP and CRM (Odoo & business apps), and
low-code app delivery.

Managed IT, Backup &
Governance

ITIL service desk, BCDR, compliance, and
24x7 monitoring across cloud and on-
prem.
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Cloud Infrastructure & Modernisation

Secure, Scalable Cloud Foundations for Modern Enterprises

Scalable Infrastructure
Cloud-native hosting that grows

with demand.

Resilient by Design

Multi-region business continuity

built in.

Cost-Optimised

FinOps governance and full spend

visibility.

Enterprise cloud demands well-architected, secure foundations. We design and migrate workloads
with governance and cost control embedded from day one across Azure, on-prem Hyper-V [
Windows Server, and Azure Arc-managed hybrid estates.
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Migrate

Move workloads safely
and securely

i

Scale

Flexible cloud that grows
with you

Govern

Control cost, posture &
compliance



Deliverables

Assess Plan
SO LUTIONS Review current posture, risks, Plan strategy, priorities, and
and gaps roadmap
Multi-cloud strategy, Azure landing zone,
vgndor selection & Azurg Arc & hybrid Migrate Secure
FinOps governance architecture Migrate securely with zero Secure cloud and on-premise
downtime focus operations
Optimise
Enterprise cloud migration Legacy & application Ofl?,”mise IT systems for maximum
& zero-downtime workload modernisation, cloud- efticiency
moves native design
What You Receive
HYb”d (Hyper-v / - 220 .SGCUI‘I.ty Rostire Cloud readiness Target landing-
Windows Server) & multi- & configuration A
: gy assessment zone architecture
region continuity management
| Migration runbook Cost baseline &

& cutover plan FinOps guardrails

Governance
policy set




Microsoft
Entra

Active Directory

Microsoft Modern Workplace

One Microsoft workplace datacenter to cloud, Zero Trust by default

Modern Collaboration Hybrid Identity & Endpoints
Collaboration, On-Prem to Cloud AD DS + Entra ID (Entrq Connect);
Exchange Server SE & Online, Intune + Configuration Manager
SharePoint Server SE & Online, co-management.

Teams.

Zero Trust Access
Conditional Access & Global
Secure Access enforced
everywhere.

The modern workplace spans on-prem and cloud. We deploy and govern the full Microsoft estate —
Exchange & SharePoint Server SE, Active Directory, Windows Server, M365 and Intune — as one
identity- and device-centric platform, with Zero Trust enforced by default.
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Connect Protect Operate

Work anywhere, Identity- & device-led Governed, low-friction
securely control admin




Deliverables

Assess Design

SO LUTIONS Assess existing environment, Design optimized systems and

risks, and gaps infrastructure

Enterprise M365 Exchange Server SE / Online
deployment & & SharePoint Server SE / Migrate Harden
governance Online architecture & Transfer data and applications Harden infrastructure for stronger
hybrid securely security

Operate
Tenant-to-tenant Intune + Configuration Opdemte Syftems with reliability
migration & Manager co-management and contro
consolidation (Win [/ macos [ ios)

What You Receive
Hybrid identity (AD DS, o stprovisioning - Tenant & hybrid identity Migration & cutover
Entra Connect) & BYOD & app-level data ) s : o

s . design baseline plan with validation
Conditional Access protection
| Conditional Access & CIS-aligned

compliance policy set endpoint baseline

Admin handover
& runbooks
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Cybersecurity & Security Operations

Layered, Zero Trust Protection for Regulated Enterprises

Reduce Risk Protect Identity & Data
Stop threats before they impact Secure access, email and
operations. endpoints

Stay Audit-Ready

Continuous compliance and
hardening.

Modern threats target identity and access layers. We implement layered controls — mapped to MITRE
ATT&CK — across network, endpoint, and identity, spanning Entra ID and on-prem Active Directory, AD
CSand ADFS.
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Protect Monitor Respond
Protect data, systems, Detect before impact, Contain & recover fast,

and users prevent damage. reduce impact



SOLUTIONS

Zero Trust architecture
strategy & roadmap

Identity security —
Entra ID + on-prem AD
DS [ AD CS [ AD FS, PIM,
passwordless MFA

Microsoft Defender XDR
+ Defender for Identity

Microsoft Sentinel
SIEM/SOAR — detection

Deliverables

Assess

Assess security posture and
operational risks

Implement

Implement designed architectures
into production

Maintain

Maintain systems for performance
and reliability

Design
Design scalable and secure
technology frameworks

Validate

Validate systems for accuracy and
reliability

(Endpoint, 0365, Cloud engineering & automation
Apps, on-prem AD)

What You Receive

SOC design/build, Network & perimeter
MDR, threat hunting security (NGFW, micro-
& DFIR segmentation, ZTNA)

Security posture summary (risks Zero Trust roadmap, built
+ priorities, ATT&CK-mapped) for modern security

Configured detection layers Custom analytics
(XDR + Sentinel) rules & playbooks

IR support path &
executive reporting




Al Enablement & Automation

Enterprise Al — Governed, Secure, and Outcome-Driven

Copilot at Scale Agentic Automation

M365 Copilot deployment & Autonomous workflows & custom
adoption. agents.

UAE/GCC data residency

self-hosted [ on-prem RAG for
residency-bound data.

Al value requires data readiness and governance. We move organisations from disconnected pilots to
governed, production-grade Al.
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Find high-value use Pilots that ship, deliver Guardrails, security &
cases real impact compliance

s




Deliverables

Discover Design
SO LUTIONS Identify high-value Al use cases Design the Al architecture,
and data readiness retrieval, and guardrails
Enterprise Al Microsoft 365 Copilot
strategy & operating deployment & Pilot Govern
model governance Build a production-grade pilot, Govern models, data residency,
validated before scale and compliance
Scale
Agentic Al design & Copilot Studio, Azure Al Szc"e from pilot to enterprise-wide
autonomous Foundry adoption
workflows
What You Receive
Intelllgen.t e s o gRsinance & Al readiness & data-architecture Use-case prioritisation
automation, compliance frameworks assessment matrix
powered by Al (UAE/GCC data-
residency controls) ] ) ) )
Pilot / PoC build, validate Guardrails & governance
before scale framework

Adoption &
enablement plan




' Microsoft Fabric

Power
Automate

Azure Synapse Analytics

odoo

Data, Power Platform & ERP

From Data to Decisions — and the Applications that Run the Business

Unified Data Low-Code Delivery
SQL Server & Azure SQL, Microsoft Power Apps, Automate &
Fabric & modern data architecture. Dataverse.

ERP that Fits

Odoo & business apps mapped to
your process.

We turn fragmented data into governed intelligence — and build the applications that operationalise
it end-to-end.

s &) &9

Architect Build Integrate

Modern, governed Custom Apps & Reporting Connect systems across
data Dashboards the enterprise




SOLUTIONS

sQL Server (on-
prem) & Azure SQL,
Microsoft Fabric

SQL Server estate — Always
On HA/DR, migration to
Azure SQL [ Arc-enabled SQL

Power Platform
governance &
Centre of Excellence

ERP strategy, implementation
& custom module
development (Odoo &
business apps)

Third-party / API
integration, seamless
connectivity

Legacy ERP migration
& platform
modernisation

Deliverables

Assess

Assess operational risks and
control gaps

Build

Build modern enterprise
applications

Support

Support operations with reliable
service delivery

What You Receive

Enterprise Data & ERP
Roadmap

Built dashboards [ apps /
modules

Governance + ongoing
support model

Architect

Architect cloud-first IT
environments

Integrate

Integrate enterprise platforms
seamlessly

Solution Architecture &
Design

Enterprise Integration
& API Layer
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Managed IT, Backup & Governance

Proactive IT Operations for Business Continuity

Reduced Downtime Always Recoverable
Preventive monitoring & Immutable backup & tested
maintenance. BCDR.

Audit-Ready Governance

Purview compliance & DLP, secure
by design

Stable operations need structured support and proven recoverability. We run your IT estate to SLA —
across cloud and on-prem (Windows Server, Hyper-V, Configuration Manager, Azure Arc) with Azure
Backup / Site Recovery — continuity assured.
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Support Maintain Advise

Fast, SLA-backed Healthy, predictable Smarter IT decisions, act
helpdesk systems with clarity




SOLUTIONS

IT service management,
ITIL & SLA-backed service
desk

Config & patch mgmt —
Configuration Manager,
WSUS [ Azure Update
Manager, Azure Arc

Microsoft 365
backup & long-term
retention

Ransomware-resilient
immutable backup &
BCDR (Windows
Server, Hyper-V, SQL)

Microsoft Purview
governance, DLP &
compliance

Network performance
monitoring &
optimization

Deliverables

Assess

Assess operational risks and
control gaps

Maintain

Maintain patching, backups, and
system health

Report
Report on health, SLAs, and
RTO/RPO governance

What You Receive

Monthly/quarterly health
summary

Patch & backup
verification

Improvement roadmap,
evolve with purpose

Monitor

Monitor systems and respond to
incidents 24x7

Recover

Recover fast with tested BCDR and
immutable backup

Asset & subscription
visibility

RTO/RPO governance
reporting
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Why Choose SKYTECH?

Proven Microsoft, Cloud &
Security Expertise

Deep, certified capability across
Microsoft, multi-cloud, and security
platforms.

Security-First Design
Framework

Zero Trust and least privilege
embedded across every solution.

Customised Cloud & Security
Strategies

Architectures tailored to GCC
regulatory and business context.

Certified Engineers, Hands-On
Experience

Expert-level delivery in regulated
environments.

End-to-End Implementation &
Support

From strategy and design through
delivery and managed operations.

Transparent, Long-Term
Partnership

Executive-level engagement built
on trust and accountability.




@ SKYTeECH

Microsoft Solutions Partner

Years of

BOOK A FREE IT & _
SECURITY ASSESSMENT 07 &

+971-50 743 7958 _—
Sales@skytechdigital.ae
+971-50 289 8155

i Dubai, United Arab Emirates
@ www.skytechdigital.ae
71-75 Shelton Street, Covent Garden, London, UK



